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Your New Virtual Card
We have launched our Global Payment Card, a fully digital solution that follows you anywhere you go with your phone. 

You can submit your requests through your member portal or app and, after we have loaded the card, you will be able to
use it to pay the provider of your choice. 

To access your card, go
to the Transactional Card
tab on your mobile app
or web portal. 

The card will appear
Inactive until your
request has been
approved and we have
loaded the funds on it.



What can the card be used for?
Our Global Payment Card is intended to replace the requirement to self fund for the following types of planned services: 

specialist consultations
blood tests
scans such as MRI and CT scans
surgical diagnostics such as colonoscopies

This service does not replace the Guarantee of Payment process for high value, inpatient or daypatient care.

This service is not able to support low cost care such as prescriptions, GP appointments or physiotherapy.

As a guide, we welcome Global Payment requests for costs in the region of $250 - $2,500.

Can I use this card in an emergency?

No. The card is loaded with funds on receipt of a pre-authorisation request from you. It is therefore not suitable for use in an emergency
and our 24/7 emergency contact number should be used.

How far in advance of my appointment do I need to submit my request?

A minimum of 2 working days prior to your appointment, this service is supported during office hours by team members working in the UK
(9am - 5:30pm Monday to Friday)



Submit your request online

Review of your request by
our team

Your card is loaded and
ready to use

Use your card at your
medical provider

Submit invoices

How it works

Make sure to include supporting documentation such as a medical report and cost estimate

You will receive a notification letting you know its ready

Your provider needs to have a point-of-sale terminal where you will
type the card information

Make sure to keep receipts and invoices for your visit so we can close
your request 

We might contact you for more information



Submit your request online

Submitting Your Request
From within the Transactional Card screen, use the Submit a Request button to access the submission form.
Fill in the details of your appointment and attach the mandatory supporting documentation such as a medical
report and cost estimate. The medical provider list is not exhaustive, use ‘other’ and add their name to the
comments if your provider is not found.



Submit your request online

Submitting Your Request
On successful submission, your request will be allocated a claim request number.

You can see the status of your request in the Transaction Card section of your member portal
or app



Review of your request

Review of your request by
our team

Our team will thoroughly review your request. 

Please note that all the terms and conditions of your policy still apply. 

We might not be able to load your card for the requested amount in case a contractual
deductible or limit applies to your medical expenses. 

Furthermore, we might contact you for additional documents, which you can submit
online as well.



Your card is loaded and
ready to use

Review of your request
Once your request is approved, we will load the agreed amount on your card. 

You will receive a notification and your funds will be available within a few minutes.



Use your card at your
medical provider

Using your card

Your provider needs to have a point-of-sale terminal (physical or online) where the card
information can be entered. This allows you to pay for your medical care.

Funds must be used within 7 days after which point any unused funds will be recalled.



Submit invoices

Submitting Your Invoices

After you have used your card, you will be required to provide the detailed and paid invoice from your visit. Please be
aware that you will not be able to submit a new request until you have sent us this required information.



Thank you!
We hope you enjoy your new Global
Payment Card


